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Table Name EMS – Incidents by Month 

Description This table contains data describing requests for assistance received by 
ATCEMS.  Incident counts are broken out by location, and priority for City of 
Austin and Travis County incidents. 

Response interval performance is measured for all incidents for which ATCEMS 
personnel are the primary call-taker.  Prior to 01 October 2016, requests for 
assistance received from other agencies are excluded from these calculations.  
Like incident counts, response interval performance is broken out by location 
and priority for City of Austin and Travis County.  Response interval 
performance is not calculated for responses outside the ATCEMS service area 
(“Other” areas). 

As of 24 September 2014, the following response interval performance goals 
are in effect for ATCEMS: 

Response Time Goals 
for Travis County: 

Response Time Goals 
for City of Austin: 

P1 – 11:59 
P2 – 13:59 
P3 – 15:59 
P4 – 17:59 
P5 – 19:59 

P1 – 09:59 
P2 – 11:59 
P3 – 13:59 
P4 – 15:59 
P5 – 17:59 

Note: “City of Austin” refers to the full purpose jurisdiction boundaries of the 
city.  Limited purpose jurisdiction is included in Travis County reporting. 

Row Label / Contents Each row contains data for one calendar month. 

Data Source(s) ATCEMS CAD Data Warehouse 

Update Frequency Monthly 

Creation Date 16 October 2014 

Created By Lynn Cohee 

Unique Identifier gjtj-jt2d 

URL https://data.austintexas.gov/Public-Safety/EMS-Incidents-by-Month/gjtj-jt2d 

Tags / Keywords ems, incidents, atcems, demand, workload, response times, incident counts, 
incident priority, city, county, operations, ambulance, emergency medical 
services, austin, travis county, 911 

 
The following metadata is available in the “About” tab of the table in the Open Data portal, and is not 
replicated in this document: 

• Last date updated 
• Category 
• Permissions (generally “Public”) 
• Row count  

• Permalink 
• Short URL 
• Department (“Emergency Medical 

Service”) 
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Data Dictionary 
Column Name Format Description API Field Name 
Month Key number Year and month for record in 

<yyyymm> format (e.g. 201407).  This 
format is useful for sorting records. 

month_key 

Month-Year date time Month-year for report.  This column 
contains the first day of the month.  It 
is formatted to present only month 
and year. 

month_start_date 

Total Incidents 
 

integer Count of all incidents to which 
ATCEMS responded 

count_incidents_all 

Austin Incidents integer Count of all incidents to which 
ATCEMS responded in the City of 
Austin. 

count_incidents_coa 

Travis County 
Incidents 

integer Count of all incidents to which 
ATCEMS responded in Travis County. 

count_incidents_tc 

Other Area 
Incidents 

integer Count of all incidents to which 
ATCEMS responded outside the 
department service area. 

count_incidents_other 

Combined Austin 
and Travis County 
Incidents 

integer Count of all incidents to which 
ATCEMS responded in the City of 
Austin and Travis County outside the 
City of Austin, combined. 

count_incidents_coa_or_tc 

Austin P1 Incidents integer Count of Priority 1 incidents to which 
ATCEMS responded in the City of 
Austin. 

count_incidents_coa_p1 

Austin P2 Incidents integer Count of Priority 2 incidents to which 
ATCEMS responded in the City of 
Austin. 

count_incidents_coa_p2 

Austin P3 Incidents integer Count of Priority 3 incidents to which 
ATCEMS responded in the City of 
Austin. 

count_incidents_coa_p3 

Austin P4 Incidents integer Count of Priority 4 incidents to which 
ATCEMS responded in the City of 
Austin. 

count_incidents_coa_p4 

Austin P5 Incidents integer Count of Priority 5 incidents to which 
ATCEMS responded in the City of 
Austin. 

count_incidents_coa_p5 
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Column Name Format Description API Field Name 
Travis County P1 
Incidents 

integer Count of Priority 1 incidents to which 
ATCEMS responded in Travis County 
outside the City of Austin. 

count_incidents_tc_p1 

Travis County P2 
Incidents 

integer Count of Priority 2 incidents to which 
ATCEMS responded in Travis County 
outside the City of Austin. 

count_incidents_tc_p2 

Travis County P3 
Incidents 

integer Count of Priority 3 incidents to which 
ATCEMS responded in Travis County 
outside the City of Austin. 

count_incidents_tc_p3 

Travis County P4 
Incidents 

integer Count of Priority 4 incidents to which 
ATCEMS responded in Travis County 
outside the City of Austin. 

count_incidents_tc_p4 

Travis County P5 
Incidents 

integer Count of Priority 5 incidents to which 
ATCEMS responded in Travis County 
outside the City of Austin. 

count_incidents_tc_p5 

Overall On-Time 
Compliance 

decimal (5, 
2) 

Percent of incidents for which 
ATCEMS met or exceeded response 
time goals 

percent_on_time_all 

Austin On-Time 
Compliance 

decimal (5, 
2) 

Percent of incidents for which 
ATCEMS met or exceeded response 
time goals in the City of Austin 

percent_on_time_coa 

Travis County On-
Time Compliance 

decimal (5, 
2) 

Percent of incidents for which 
ATCEMS met or exceeded response 
time goals in Travis County 

percent_on_time_tc 

Austin P1 On-Time 
Compliance 

decimal (5, 
2) 

Percent of incidents for which 
ATCEMS met or exceeded response 
time goals for Priority 1 incidents 
within the City of Austin. 

percent_on_time_coa_p1 

Austin P2 On-Time 
Compliance 

decimal (5, 
2) 

Percent of incidents for which 
ATCEMS met or exceeded response 
time goals for Priority 2 incidents 
within the City of Austin. 

percent_on_time_coa_p2 

Austin P3 On-Time 
Compliance 

decimal (5, 
2) 

Percent of incidents for which 
ATCEMS met or exceeded response 
time goals for Priority 3 incidents 
within the City of Austin. 

percent_on_time_coa_p3 

Austin P4 On-Time 
Compliance 

decimal (5, 
2) 

Percent of incidents for which 
ATCEMS met or exceeded response 
time goals for Priority 4 incidents 
within the City of Austin. 

percent_on_time_coa_p4 
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Column Name Format Description API Field Name 
Austin P5 On-Time 
Compliance 

decimal (5, 
2) 

Percent of incidents for which 
ATCEMS met or exceeded response 
time goals for Priority 5 incidents 
within the City of Austin. 

percent_on_time_coa_p5 

Travis County P1 
On-Time 
Compliance 

decimal (5, 
2) 

Percent of incidents for which 
ATCEMS met or exceeded response 
time goals for Priority 1 incidents 
within Travis County outside the City 
of Austin. 

percent_on_time_tc_p1 

Travis County P2 
On-Time 
Compliance 

decimal (5, 
2) 

Percent of incidents for which 
ATCEMS met or exceeded response 
time goals for Priority 2 incidents 
within Travis County outside the City 
of Austin. 

percent_on_time_tc_p2 

Travis County P3 
On-Time 
Compliance 

decimal (5, 
2) 

Percent of incidents for which 
ATCEMS met or exceeded response 
time goals for Priority 3 incidents 
within Travis County outside the City 
of Austin. 

percent_on_time_tc_p3 

Travis County P4 
On-Time 
Compliance 

decimal (5, 
2) 

Percent of incidents for which 
ATCEMS met or exceeded response 
time goals for Priority 4 incidents 
within Travis County outside the City 
of Austin. 

percent_on_time_tc_p4 

Travis County P5 
On-Time 
Compliance 

decimal (5, 
2) 

Percent of incidents for which 
ATCEMS met or exceeded response 
time goals for Priority 5 incidents 
within Travis County outside the City 
of Austin. 

percent_on_time_tc_p5 

Target On-Time 
Compliance 

decimal (5, 
2) 

On-time performance target for the 
month 

percent_on_time_target 

 

Related Open Data Tables 
Table Name Notes 
None None 
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Licensing Additional licensing information is available at https://www.austintexas.gov/coa-

open-data-licensing 

Edit History 
Edited By: Edit Date Edit Description 
David Andersen 07 May 2018 Port metadata to new format.  Add additional metadata as needed. 

David Andersen 05 Nov 2014 Final release of initial metadata reference. 

 

https://www.austintexas.gov/coa-open-data-licensing
https://www.austintexas.gov/coa-open-data-licensing

